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WELCOME

Welcome to our all new patient
newsletter!  Our newsletter will
be available via our practice
website and social media page.

...

SOCIAL MEDIA

Search for Merton Lodge
Surgery on Facebook and
follow our page for the latest
news, health information and
announcements.

Follow us....

F E B R U A R Y  2 0 2 4



Meet the Team
P a r t n e r s

D r  M  T a n t ,  E m m a  W a t s o n ,  C l a i r e  M o r g a n

P r a c t i c e  M a n a g e r
A m y  D e n m a n

D o c t o r s
D r  M  T a n t ,  D r  S  L i m a g e

A d v a n c e d  N u r s e  P r a c t i t i o n e r s
E m m a  W a t s o n ,  C l a i r e  M o r g a n ,  M a r i e  J o n e s

N u r s e  P r a c t i t i o n e r
J e n n y  S i m p s o n

P r a c t i c e  N u r s e s
A i m e e  M i l l e r ,  S o p h i e  H o u l d e n ,  V i c t o r i a  B r e w s t e r

H e a l t h  C a r e  S u p p o r t  W o r k e r
L y n d s e y  S w e e n e y

P h l e b o t o m i s t
G i l l y  R a y n o r

C a r e  C o o r d i n a t o r
C l a r e  W a t t i e

D i s p e n s a r y
D o n n a  A n d e r s o n ,  H e l e n  R o b e r t s o n ,  S u z a n n e  B r o w n ,  V i c t o r i a

B u r n i e

M e d i c a l  S e c r e t a r i e s
C a r o l  H u t c h i n s o n ,  J u l i e  M o o r e

C a r e  N a v i g a t o r s
A l l i s o n  C a i r n s ,  E l a i n e  T h o r n d i k e ,  H o l l y  C u n n i g h a m ,  J a n i c e

M c H a m i l t o n ,  R e g i n a  M a r w o o d ,  S a r a h  W i d d o w s o n

A d m i n i s t r a t i o n
K a t y  J o n e s ,  L y n n e  L e m p a r d ,  N i c o l a  C r o f t s ,  R a c h e l  H a r n e s s   

M a n a g e m e n t  A d m i n i s t r a t i o n
C h a r l o t t e  W r i g h t



Meet The Team
PHIL JACKSON
First Contact Practitioner

JANETTE COOPER

An introduction from Janette will
be available in our April
newsletter.

Social Prescriber 

WILL GIBSON

An introduction from Will will be
available in our March
newsletter.

Mental Health Nurse

Please see below for an
introduction to Phil.



Introductions



Appointments
W e  u s e  a n  o n l i n e  s y s t e m  w h i c h  i s  a n  e a s y  a n d  f a s t  w a y  t o  a s k

f o r  a n y  k i n d  o f  h e l p  f r o m  t h e  p r a c t i c e .

A d m i n  &  n o n - m e d i c a l  e n q u i r i e s  a r e  a v a i l a b l e  2 4 - 7  f o r  r e p e a t
p r e s c r i p t i o n s ,  b l o o d  t e s t  b o o k i n g s ,  l o n g - t e r m  c o n d i t i o n  r e v i e w

b o o k i n g s ,  c e r v i c a l  s c r e e n i n g  b o o k i n g s  a n d  t e s t  r e s u l t s  e t c .

I f  y o u  h a v e  a  m e d i c a l  e n q u i r y ,  a  c l i n i c i a n  w i l l  g e t  i n  c o n t a c t
w i t h  y o u  a n d  h e l p  w i t h  y o u r  p r o b l e m  b y  p h o n e ,  s e c u r e

m e s s a g e ,  o r  a r r a n g e  t o  s e e  y o u  f a c e - t o - f a c e  i f  r e q u i r e d .

T h e  o n l i n e  s e r v i c e  i s  a v a i l a b l e  t o  a l l  o u r  p a t i e n t s ,  a n d  y o u  c a n
u s e  i t  t o  a s k  a b o u t  y o u r  c h i l d r e n  o r  o t h e r  p e o p l e  y o u  c a r e  f o r

( i f  t h e y  a r e  r e g i s t e r e d  w i t h  u s ) .

T h a t ’ s  i t  –  s i m p l e  a n d  s t r a i g h t f o r w a r d !  L o o k  f o r  t h e  G R E E N
b a n n e r  o n  o u r  p a g e  w h i c h  d i r e c t s  y o u  t o  c o n t a c t  u s  o n l i n e .

O n l i n e  s e r v i c e s  a r e  a v a i l a b l e  d a i l y  f r o m  8 a m .  N o n  m e d i c a l
e n q u i r i e s  a r e  l i v e  2 4 - 7 ,  s o  y o u  c a n  s e n d  y o u r  r e q u e s t  a n y  t i m e

o f  d a y  o r  n i g h t .

F o r  m e d i c a l  e n q u i r i e s ,  t h e  s y s t e m  i s  l i v e  o n  o u r  u s u a l  w o r k i n g
d a y s  f r o m  8 a m  u n t i l  o u r  c a p a c i t y  i s  r e a c h e d ,  s o m e t i m e s  t h i s
c a n  b e  e a r l y  l i k e  9 . 3 0 a m  a n d  o t h e r  t i m e s  i t  w i l l  b e  o n  u n t i l

3 p m !  I t  d e p e n d s  o n  h o w  m a n y  r e q u e s t s  c o m e  t h r o u g h  t o  u s  a n d
h o w  m a n y  c l i n i c i a n s  w e  h a v e  w o r k i n g .

O n c e  c a p a c i t y  i s  r e a c h e d ,  t h e  o n l i n e  s e r v i c e  w i l l  b e  p a u s e d
u n t i l  t h e  n e x t  w o r k i n g  d a y .  Y o u  c a n  s t i l l  g e t  h e l p  a t  t h e  l o c a l
U r g e n t  T r e a t m e n t  C e n t r e ,  l o c a l  p h a r m a c y  o r  f r o m  N H S  1 1 1 .



Did you Know?



New Patients
W e  c u r r e n t l y  h a v e  a n  o p e n  l i s t  a n d  a r e  w e l c o m i n g  r e q u e s t s  f o r

r e g i s t r a t i o n  f r o m  p a t i e n t s  l i v i n g  i n  o r  m o v i n g  t o  t h e  p r a c t i c e
a r e a .

T h e  m a p  b e l o w  s h o w s  i f  y o u  l i v e  w i t h i n  o u r  p r a c t i c e  b o u n d a r y  

W e  d o  c o v e r

A l f o r d ,  W i l l o u g h b y ,  H u t t o f t  v i l l a g e ,  M a l t b y  l e  m a r s h ,  U l c e b y
v i l l a g e ,  C u m b e r w o r t h ,  M u m b y  v i l l a g e ,  W i t h e r n ,  S a l e b y ,

T h o r e s t h o r p e ,  A b y ,  B e e s b y  &  s o m e  c l o s e l y  s u r r o u n d i n g  a r e a s .

W e  D O  N O T  c o v e r

M a b l e t h o r p e ,  S u t t o n - o n - s e a ,  C h a p e l  S t  L e o n a r d s ,  S k e g n e s s ,
G u n b y ,  S p i l s b y ,  O r b y ,  H o g s t h o r p e ,  S l o o t h b y ,  S k e n d l e b y ,

P a r t n e y ,  S c r e m b y ,  W e l t o n  L e  M a r s h ,  A n d e r b y  C r e e k .

Y o u  c a n  a l s o  u s e  o u r  p o s t  c o d e  c h e c k e r  a t :  
w w w . a l f o r d d o c s . c o . u k / p a t i e n t - i n f o / p r a c t i c e - b o u n d a r y - 2 /



New Patients
Y o u  c a n  r e g i s t e r  b y  e i t h e r :

F i l l i n g  o u t  o u r  o n l i n e  r e g i s t r a t i o n  f o r m .
D o w n l o a d i n g  o u r  r e g i s t r a t i o n  p a c k  f r o m  t h e  w e b s i t e  a n d

r e t u r n i n g  t h i s  t o  r e c e p t i o n .
C o l l e c t i n g  a  r e g i s t r a t i o n  p a c k  f r o m  r e c e p t i o n .

  w w w . a l f o r d d o c s . c o . u k / p a t i e n t - i n f o / h o w - t o - r e g i s t e r /

W h a t  y o u  w i l l  n e e d :

N H S  n u m b e r  -  I f  y o u  d o  n o t  k n o w  y o u r  N H S  n u m b e r  y o u  c a n
o b t a i n  t h i s  f r o m  y o u r  p r e v i o u s  s u r g e r y  o r  y o u  c a n  f i n d  i t  o n  t h e

N H S  a p p .

R e p e a t  P r e s c r i p t i o n  L i s t  -   Y o u  w i l l  n e e d  y o u r  r e p e a t  p r e s c r i p t i o n
l i s t  f r o m  y o u r  p r e v i o u s  s u r g e r y .   P l e a s e  e n s u r e  t h a t  y o u  h a v e  a t

l e a s t  1  m o n t h ’ s  s u p p l y  b e f o r e  s t a r t i n g  t h e  t r a n s f e r .

94% of patients who
gave us feedback in
the last 6 months,
rated our services as
good or very good.

https://www.alforddocs.co.uk/patient-info/how-to-register/


Responses Oct-23 Nov-23 Dec-23

Very Good 467 161 122

Good 48 38 22

Neither
Good Nor

Bad
13 11 6

Poor 4 5 3

Very Poor 4 4 0

Friends & Family Data
O C T - D E C  2 0 2 3

Thank you for taking the time to submit your feedback!



Staff Training
T h e  s u r g e r y  c l o s e s  f o r  n o r m a l  s e r v i c e  o n  t h e  f i r s t  W e d n e s d a y

o f  t h e  m o n t h  f r o m  1 p m  a n d  h a s  d o n e  s o  f o r  m a n y  y e a r s ,  s o  t h a t
w e  c a n  e n s u r e  o u r  s t a f f  c a n  u n d e r t a k e  m a n d a t o r y  t r a i n i n g .

A f t e r  c o n s u l t i n g  w i t h  o u r  l o c a l  I C B  a n d  o u r  P P G  w e  h a v e  m a d e
t h e  d e c i s i o n  t o  i m p l e m e n t  t h i s  o n  a n  a d d i t i o n a l  a f t e r n o o n  e a c h

m o n t h .

F r o m  2 n d  J a n u a r y  t h e  s u r g e r y  w i l l  a l s o  b e  c l o s e d  f o r  n o r m a l
s e r v i c e  o n  t h e  1 s t  &  3 r d  W e d n e s d a y  o f  t h e  m o n t h  f r o m  1 p m .

O n  t h e  1 s t  W e d n e s d a y  o f  t h e  m o n t h ,  a s  u s u a l  t h e r e  w i l l  b e  n o
a c c e s s  t o  d i s p e n s a r y  o r  r e c e p t i o n ,  y o u  w i l l  b e  a b l e  t o  r e a c h  u s

b y  p h o n e  f o r  u r g e n t  m a t t e r s .

O n  t h e  3 r d  W e d n e s d a y  o f  t h e  m o n t h  t h e r e  W I L L  s t i l l  b e  a c c e s s
t o  d i s p e n s a r y  t o  c o l l e c t  p r e s c r i p t i o n s  a n d  y o u  C A N  s t i l l  r e a c h
r e c e p t i o n  b y  p h o n e  f o r  u r g e n t  m a t t e r s  b u t  t h e  m a j o r i t y  o f  o u r

c l i n i c a l  s t a f f  w i l l  b e  i n  t r a i n i n g .

T h i s  p r o p o s a l  i s  f o r  a  d u r a t i o n  o f  a p p r o x i m a t e l y  6 - m o n t h s  w h i l e
w e  i m p l e m e n t  i m p o r t a n t  s t a f f  t r a i n i n g  a n d  d e v e l o p m e n t

s e s s i o n s .

I f  y o u ’ d  l i k e  m o r e  d e t a i l s  a b o u t  t h e  c o n t e n t  t h a t  i s  p l a n n e d  f o r
t h e s e  s e s s i o n s  a n d  t h e  r e a s o n  f o r  t h i s  a d d i t i o n a l  r e d u c e d

s e r v i c e  s e s s i o n ,  w e  w o u l d  a d v i s e  y o u  s e e  t h e  m i n u t e s  o f  o u r
P P G  m e e t i n g  w h i c h  a r e  d i s p l a y e d  o n  o u r  P P G  s e c t i o n  o f  t h i s

w e b s i t e .

P l e a s e  n o t e :  W e  h a v e  i n c r e a s e d  o u r  a p p o i n t m e n t  c a p a c i t y
a r o u n d  t h e s e  a f t e r n o o n s  w h i c h  e n s u r e s  t h a t  a p p o i n t m e n t

a v a i l a b i l i t y  i s  n o t  a f f e c t e d .



Health Information

If you have received your cervical
screening invite in the post, please book
your appointment with the surgery.



Health Information

If you are aged between 60 and 74, you will be
invited to take part in bowel cancer screening
every two years.


